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80 YEARS

IMPROVING AND
SAVING LIVES WITH
DIAGNOSTICS

125+

A global leader of in vitro diagnostics for over 80 years, our purpose is
simple: to improve and save lives with diagnostics. It’'s what defines us.
Ortho Clinical Diagnostics delivers the high-quality in vitro diagnostic
solutions that give healthcare professionals around the world the
information they need to make treatment decisions sooner.

We serve the global Transfusion Medicine community with donor
screening and blood typing solutions to help ensure every patient
receives blood that is safe and the right unit. We also bring sophisticated
information management, testing technologies, automation and
interpretation tools to Clinical Laboratories worldwide to help them

run more efficiently and ensure exceptional patient care.

250 4,400

COUNTRIES AND PRODUCTS ACROSS EMPLOYEES
TERRITORIES INSTRUMENTS AND WORLDWIDE

ASSAYS




Ortho Clinical Diagnostics
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CLINICAL LABORATORIES

Pioneer of infectious disease
assays and MicroSlide technology.
Our VITROS® Systems family of

analyzers provide reliable, accurate,

and precise testing that eliminates
variables associated with sample
interferences and water quality,
which can impact the integrity of
test results.

REMOTE RESOLUTION RATE

We resolve most issues without
dispatching a field engineer.

89%

SAME-DAY REPAIR RATE

We resolve a majority of service
orders the first time.

IMPROVEMENT IN RELIABILITY

We continue to reinvest in
our products, technology, and
people to give you solutions
you can depend on.

*Data on file.
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TRANSFUSION MEDICINE

Pioneer of the Rh blood group
system and of the first test for the
detection of antibodies to hepatitis
C. We introduced the first fully
automated immunohematology
analyzers that changed Transfusion
Medicine. With the ORTHO VISION®
Platforms we have redefined what
automation means to laboratories.
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WORKFLOW AND DATA
MANAGEMENT SOLUTIONS

Ortho offers standardized solutions
to help your laboratory optimize
labor by freeing operators’ time

to focus on complex results and
provide better service to your
physicians and patients.

¢ VITROS® Automation Solutions
¢ Instrument Manager™

ORTHO CONNECT™

¢ ValuMetrix® Services

e Ortho Plus®™ - Business and
Service Resources
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ORTHO CARE™: Industry-Leading Approach to Service and Support

* The People

Providing customized, customer-focused solutions, our highly skilled team
of field engineers, technical solution specialists, and laboratory specialists
keep your analyzers running smoothly, minimizing interruptions to patient care.

@ The Technology
With first-in-class technology, the Smart Service app arms our Ortho
Care™ teams with analyzer intelligence in the palms of their hands. Ortho
field engineers have the information they need to quickly and completely
resolve issues, giving you faster resolution and improved reliability.
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ﬁ'o ValuMetrix®
We combine the power of six sigma, lean thinking, and design excellence

to partner with you and ensure that you have the right solutions that best
fit your unique needs.

@ EDISON AWARDS

@ Join the community of like minded lab professionals dedicated to
patient care at orthoclinicaldiagnostics.com
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Global Business
Excellence Awards



